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Commercial

With flexible installation 
options, local or cloud- 
based, customers can 
maintain full control over 
their data



The PowerManage management platform is a revolutionary solution designed to streamline 
the monitoring, management and diagnosis of multiple alarm systems.  
With PowerManage, end-users can effortlessly oversee their security systems through  
a single intuitive interface

PowerManage’s versatile and robust set of features are designed to accommodate a diverse 
range of customers – from residential users and small business owners to large enterprise 
installations and central monitoring stations. The platform is engineered to deliver flexible 
options that are as straightforward or advanced as the customer requires.

PowerManage can be installed in a cloud 
environment, locally on premise or on 
dedicated hardware and virtual machines. 
This flexibility allows customers to build 
their own service platform and maintain 
full control over their data.

Flexible Installation  
Options



Comprehensive Technical  
and Interactive  
Service Solution

Efficiency and  
Cost Savings

Smart Locks

Lights & appliances

PowerManage empowers dealers to offer 
an extensive selection of panels to their 
customers. Dealers can continue offering 
their most popular DSC PowerSeries  
Neo and PowerSeries Pro devices while 
introducing the latest 4th Generation 
IQ Panel solutions.

PowerManage is designed to enhance 
technical support productivity and minimize 
the need for customer visits. It combines a 
robust technical management center with 
interactive service software providing a 
comprehensive platform for managing  
and supporting technical operations.

Save time and reduce operating costs with 
the easy-to-use PowerManage interface 
and advanced features such as automatic 
redundancy and panel configuration history. 
PowerManage’s comprehensive range of 
technical management capabilities available 
makes maximizing your customer’s system 
easy and worry free.

Seamless Integration  
with IQ and DSC  
System



The ConnectAlarm mobile app is an integral 
part of the PowerManage system.  
ConnectAlarm gives customers direct  
remote access to their security system,  
enabling residential and commercial  
customers of all sizes to monitor and control 
their home or business security system from 
wherever they are.

Save time and costs with enhanced remote  
diagnostics, fault analysis, and security  
system management:
• Remote Routine Inspection (RRI)
• Remote configuration of system and devices
• View system connectivity type and status
• Remote arm/disarm of the system
• Remote battery status check of the system  
 and all connected devices
• Remote inspection of wireless connection
• View event logs
• View reports of system activity
• Remote provision of selected new devices
• Remote provision of new/replacement  
 keyfobs

ConnectAlarm  
Mobile App

Key Remote  
Management Capabilities



Residential

Give your customers 
more freedom and value 
with the easy-to-use 
ConnectAlarm mobile app.



The Alarm Install mobile app is a security  
system management tool that provides  
installers convenient configuration of alarm  
systems from a mobile device or tablet.  
You can configure the security panel  
either on site or from a remote location, 
which reduces response time significantly.

Alarm Install  
Mobile App

IP Receiver
Security system reporting protocols SIA / IP, Fibro

Security system reporting encryption AES-128

Automation software communication MLR2 (CID/SIA) protocol over RS232 or TCP/IP

Security systems supervision (keep alive) Configurable intervals 

Notification dispatcher E-mail and push notifications

Redundancy Hot standby (HP model only)

Events history per system 255 

Image storage Local storage
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Johnson Controls
Johnson Controls is a leader in the diversified technology and multi-service industry globally with a wide range of customers 

in over 150 countries. Our 120,000 employees create smart buildings, energy-efficient solutions, integrated infrastructures 

and next-generation transportation systems that work harmoniously together to deliver on the promise of creating smart 

cities and communities. The commitment to sustainability has been demonstrated since the company was founded in 1885 

with the invention of the first electric room thermostat.

For more information, please visit http://www.johnsoncontrols.com or follow @johnsoncontrols on Twitter.


